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In a nutshell, the furniture industry is changing but its image remains intact. The generational 
demographic of consumers calls for furniture manufacturers to diversify their products to 
cater to the specific needs of each group. While this may mean additional investment on new 
design and innovation, it also creates new possibilities for additional revenue sources and a 
motivation to embrace more sustainable processes and resources.

We from PLANWELL take this as both a challenge and opportunity to create new designs as 
an addition to our portfolio of offerings, further promoting our brand.

PLANWELL offers the best of a multitude of factories in Asian countries which we hand  
select with the goal to offer products which are especially tailored for all our clients. Through 
all branches and factories, and to our customers in the whole world. We source our quality 
products not only in China but also many other Asian countries - in order to make sure that 
our customers can take profit from our big experience and our full service which includes all 
the advantages an importer can dream of: financial security, strict quality controls, delivery in 
time, to the very place our customers select for themselves. And we cover all financial risks 
ahead by pre-financing every shipment on our own risk - covered and secured by our own ex-
perience and business expertise.

This is why we, from PLANWELL, look forward to a lot of success and growth - together with 
you, our worshiped partners.

        
        Meet all my colleagues at the upcoming IMM 19     
        We will welcome you in hall 02.1 / Stand A001 / B002. 

PREFACE

Thomas Gamper
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VELVET 
FABR IC
Velvet fabric, due to its unusual softness 
and appearance, has often been asso-
ciated with nobility.  It was not limited 
to only fashion. This year, it has been 
a trendy material innovatively applied 
into home furniture.  Planwell with its 
dedicated experience in the furniture in-
dustry is well alert of the world trends.  
Therefore, Planwell will surely not over-
look this special fabric for its application 
into its product ranges which provides 
not only diversity and also superiority. 
There is a strong emphasis on the 
splendour of interiors You will be 
rewarded with a wonderful experience 
through the use of furniture, made with 
this exquisite piece of fabric.  When you 
come into contact with Velvet, you are 
related with Quality of Life! 

TREND 2019

FAIR INVITATION

For 25 years we build bridges between the asian furniture pro-
duction and the international market. Our fair-representation 
shows a reasoned cross selection of our most important ca-
tegories. With a massive number of displayed items, you can 
proof yourself of the quality and execution. Meet our sales team 
in person, enter the world of Planwell Select and benefit from 
exclusive fair promotions and prices.

Don‘t miss the chance to meet us:
14. - 20. January 2019   IMM 2019
29. - 31. January 2019  MOW Partnertage 2019
15. - 19 September 2019 MOW 2019

GET IN TOUCH

PARTNER SPOTLIGHT

Marcus Hodenius
massiv.direkt

Wholesaler in Germany

find out more: 
www.massiv-direkt.de
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ASIA INSIGHT

Once your products are paid for in 
full and shipped, you’re beyond the 
point of no return. Many european 
furniture-companies tried to take 
the short cut and failed. To ensu-
re national standards and product 
properties, it takes a wide know-
ledge of understanding production-
flows, transportation regulations  
and even the culture and languages 
of foreign countries. It‘s necessary  
to have a partner that vouches 
your interests directly where the  
production and shipping happens. 

PLANWELL 
PROTECTION SHIELD
With an expertise of 25 years and our headoffice in 
the heart of China - HONG KONG -  we ensure a set 
of unique services. Our Protection Shield is based 
on eight major services to ensure that your order 
will be perfectly fulfilled over the whole process. 

ASIA INSIGHT

Online shopping for furniture and home accessories has now become 
a trend, as confirmed by a study from the auditing firm KPMG. The fur-
niture market is booming and consumers are buying furnishings more 
and more frequently in eCommerce – and this is set to continue so in the 
future. Larger items of furniture, such as beds or sofas, for example, are 
bought by 36% of consumers from stationary retail – but the same  
applies to the purchase of such items from online shops (33 %). Stationa-
ry shopping is currently even more popular for smaller items of furniture, 
like chests of drawers or side tables, but also for home accessories. This 
is very easy to explain, since consumers prefer to have bulky items of 
furniture delivered to their homes, instead of having to collect and trans-
port them themselves. Small pieces of furniture and home accessories, 
however, can be transported home very easily and the consumer need 
not wait days or weeks for those goods to be delivered.

Home & Living is one of the growth sectors in eCommerce. The 
success of this segment is also reflected in the sales development of the 
German online furniture sector. More and more consumers are buying 
their furniture and home accessories online and a study by PwC predicts 
that eCommerce revenues in this sector will rise continuously over the 
coming years. 
For retailers to be successfully positioned in eCommerce, they need to 
constantly keep an eye on market developments and trends. Give your 
external appearance a fresh look and adapt current trends into your 
business also, in order to win over customers for your online shop. In 
this growing industry and ever expanding variety of suppliers, brands and 
makers, consumers are comparing prices and features more than ever 
before. It is therefore not enough to simply follow new trends for a long-
term success in eCommerce. Instead, in parallel to the above adjust-
ments, you should never lose sight of your competition in terms of prices 
and product line design. In the furniture segment, you can only remain 
competitive with well thought-out price and product range adjustments.

E-COMMERCEASIA INSIGHT

QUALITY CONTROL
ASSURING STANDARDS OVERSEA

Periodical trips to the 
customers in Europe by Planwell 
Agents.

Quality control by our staff and QC-agents

Samples sent to merchandiser if 
requested.

Planwell takes the whole risk of 
production and export!

Handling of all documents for export, shipping and import

Offers made with all details, 
packaging, labeling and customer 
requests.

Term of delivery is DAP (CIF or FOB if prefered)

Payment only after delivery

FURNITURE
IN A DIGITAL WORLD

Best Practice: Vince Design
Ordered today, delivered tomorrow! Dropshipping 
has been our distinctive feature since 2008. With 
a custom-built system, Vince Design provides full 
insight into the stock values   and future incoming 
containers. The company based in the Netherlands 
unburdens dealers completely, which also resolves 
complaints within 24 hours. Vince Design proves 
itself as a reliable partner in logistic matters.  
Almost all products are sent directly from a central 
warehouse to the end user. Through the custom-
built system (Vincemanager.nl) buyers can place 
orders as a dealer. With up-to-date functionality 
like an API link, that links customers web shops 
to the Vince-system, orders get through a auto-
matic process and land safely in the livingroom of  
a customer.                          >> www.vincedesign.nl

PLANWELL

PS
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ASIA INSIGHTASIA
INSIGHT

China intensified its environmental 
work after President Xi Jinping told 
the country’s provincial governors 
and ministers in July that pollution 
treatment is one of his top three 
priorities for the coming years, 
along with controlling financial risk 
and reducing poverty. China’s Pro-
ducer Price Index inflation rose 6.3 
per cent year on year in August, up 
from 5.5 per cent in July. Prices 
of coal, steel, non-ferrous metals, 
petroleum and chemical products 
rose strongly, partly because these 
industries are easy targets for the 
pollution crackdown. 

The Ministry of Environmental Pro-
tection (MOEP) and the environ-
mental bureau have adopted an in-
tolerant stance against businesses 
flouting environmental laws over the 
last year, which is expected to cut 
air pollution levels in northern cities. 
Although predominantly targeting 
air pollution, the authorities are also 
stringently curbing other types of 
pollution, including water and soil 
pollution, in addition to scrutinizing 
waste management systems ac-
ross the country.

QUALITY CONTROL
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Curabitur urna risus, accum-
san pulvinar tellus quis, tempor dapibus nibh. 
Duis eget vulputate sapien, id sollicitudin pu-
rus. Nulla varius, velit in convallis maximus, 
diam enim accumsan metus, a suscipit odio 
nunc a nunc.

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Curabitur urna risus, accum-
san pulvinar tellus quis, tempor dapibus nibh. 
Duis eget vulputate sapien, id sollicitudin pu-
rus. Nulla varius, velit in convallis maximus, 
diam enim accumsan metus, a suscipit odio 
nunc a nunc.

ASIA INSIGHT PRICE RISE?

Production, total new orders and 
output prices all improved to the 
highest level in at least a year, while 
a pick-up in a reading for the cons-
truction sector indicated a building 
boom is undiminished. The official 
Purchasing Managers’ Index (PMI) 
released on Saturday rose to 52.4 
in September, from 51.7 in August 
and well above the 50-point mark 
that separates growth from con-
traction on a monthly basis. 

China’s manufacturers are re-
porting their best profits in years, 
fueled by government-led infrastruc-
ture spending, a strong housing 
market, higher factory-gate prices 
and a recovery in exports.

BIG SPENDINGS IN 
INFRASTRUCTURE SHAPE 

A NEW CHINA

The myth of “Made in China” is popular 
around the world. A previous wide-sprea-
ded opinion, that Chinese products are 
synonymous with low quality, has been 
proven wrong. This is definitely not the 
case any more. Had the Chinese been 
manufacturing furniture while compro-
mising on its quality, its exports wouldn’t 
have increased magnanimously. This 
viewpoint has seen a change in the Wes-
tern world since designers have started 
getting their furniture manufactured in 
China.
Before China, Italy was the largest ex-
porter of furniture. However, in the year 
2004, China became the country with 
the highest number of furniture exports. 
From that day on there has been no loo-
king for this country and it is still providing 
the world with the most amount of fur-
niture. Many of the leading furniture de-
signers have their furniture produced in 
China, although usually, they avoid talking 

about it. The population of China is 
also playing a vital role in making this 
country the biggest exporter of many 
products, including furniture.

Innovation is considered the ultima-
te drive for business success. In the 
face of a fast-growing Chinese furnitu-
re industry, low-cost advantages have 
been widely acknowledged by industry 
observers as the main advantage for 
Chinese manufacturers in global com-
petition.  China is a big country and 
has its local furniture industry based 
in different locations. The Pearl River 
Delta boasts the highest production 
of furniture. It has a thriving furnitu-
re market because there is a great 
availability of natural resources. Other 
areas which are known for their won-
derful skills in producing high-quality 
furniture are Shanghai, Shandong, Fu-
jian, Jiangsu, Hebei and Zhejiang.

ASIA INSIGHT

ENVIROMENTAL CHECK
China is undergoing an environmental para-
digm shift, transitioning from the world’s top 
polluter to global leader in the fight against 
climate change. In recent months, China has 
dramatically strengthened the enforcement 
of its environmental regulations as it pursues 
its goal of promoting ‘ecological civilization’, 
and has inspected and fined countless busi-
nesses in the process.

Many areas in China suffer from severe levels 
of pollution, and the central government under  
the leadership of President initiated several 
crackdowns on heavily polluting industries 
that are non-compliant with current environ-
mental regulations. These measures have 
affected business as usual in various sectors 
and have had rippling effects throughout the 
economy.

How do chinese factories prepare 
for production limitations?
Chinese factories nowadays keep an  
eye on the sky. To ensure in-due- 
time delivery, it forced production 
companies to plan ahead. Planwell 
stays in close contact to their fac-
tories to be first to know if any limi-
tations will be announced. Based on 
that knowledge all orders will be full-
filled with an adequate pre-planning.

LETS KEEP THAT BETWEEN US!
The new Planwell Promotion Items arrived.

planwell-select.com
promotion
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PLANWELL SELECTPLANWELL SELECT

PLANWELL SELECT 
THE NEW ITEM BROWSER IS HERE!

High End Item Browser
Even during your input, Planwell Select finds relevant pro-
ducts and loads a preview instantly. 

THE BRAND NEW ITEM BROWSER EASY TO USE
Improved Item Overview
You already see the basic 
information in the overview 
and with one click you can 
add the item to the Favorites 
or Shopping Basket.

Planwell Order Assistant

      PLANWELL 
    STATE OF THE ART
 BROWSER TECHNOLOGY

PWS

ACCESS THE DIGITAL PLANWELL
Planwell Select is a new additional way to find the perfect products for 
your assortment. In close cooperation with our clients we made the 
leading item browser for asian products. Just make a selection and 
let your personal sales agent do the work. Once your container(s) are 
filled, you can track the progress of your shipment and easily re-order.  
Planwell Select also remembers the items you looked at in detail, you 
easily find them again or place them to your favorites with only one click.

Find out how this service makes your  work easier:
www.planwell-select.com

•	 ITEM BROWSER
•	 SHOPPING BASKET
•	 ORDER MANAGEMENT
•	 BESTSELLER
•	 HIGHLIGHTS
•	 NEW ITEMS
•	 SMART SEARCH
and much more...

The New Item Browser
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CHAIRS SETS
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OFFICE HOME & LIVING

8.000 handpicked items 
are waiting for you:
www.planwell-select.com
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ASIA INSIGHTSPOT
LIGHT

Founded in 1989, furniture wholesaler 
IMPALA puts his mark on the hungarian  
market.  A wisely composed selection of 
traditional and modern pieces can be 
found in the heart of Budapest (Hungary).
 

Mr. Pap, what is the essence of Impala?
Beside the major brands like IKEA or XXXLutz we  
always focused on our own alcove - to be visible in a 
different way. Impala stands for a clean and straight 
way of living. Our products are beautiful and affordable 
at once.

In a digital world the furniture industry needs to  
adapt to remain on the market. How does Impala 
think about tomorrow?
We were very surprised about the speed of the digital 
transformation of shopping behaviors with a trend, that 
one out of five furniture purchases is made online, we 
found a clear conclusion. Beside our main brand with its 
big showroom, we run a B2C online-shop with lots of ar-
ticles and promotion offers with a competitive strategy. 

What affects your purchase-strategy?
Producing as a trader is mostly not cost-effective. I 
also did some purchases oversea in the asian market 
with some good and some bad experiences. When we 
did that more serious we got in touch with Planwell 
and now, after many years of a successful cooperati-
on, we experience the benefits every day in our busi-
ness. From day-to-day communication with a very 

GEZA PAP, CEO
runs IMPAPA‘s business for almost 
30 years and leads the companies 
way through shapeshifting times.

CERTIFICATION
MUILTIPLE STANDARDS AFFECT 
YOUR PRODUCTS

KNOWLEDGE

ISO 9000-9002
The ISO 9000 family of quality manage-
ment systems standards is designed 
to help organizations ensure that they 
meet the needs of customers and other 
stakeholders while meeting statutory 
and regulatory requirements related to 
a product or service.
 

BSCI
In a global marketplace, supply chains 
are becoming increasingly complex. 
It’s now more necessary than ever for 
companies to improve visibility over their 
production – and to drive improvements 
across their supply chains wherever 
possible. Since 2003, amfori BSCI has 
enabled companies to trade with purpo-
se by improving social performance in 
their supply chain. This code of conduct 
has 11 principles with a step-by-step ap-
proach that enables companies to moni-
tor sustainable trade.

REACH
Registration, Evaluation, Authorisation 
and Restriction of Chemicals (REACH) is 
a European Union regulation dating from 
18 December 2006. REACH addresses 
the production and use of chemical sub-
stances, and their potential impacts on 
both human health and the environment. 

FSC
More and more people are interested 
in where products come from, how they 
are made, and their impact on the world 
around them. This means eco-credenti-
als are playing an increasingly big role 
in consumers’ and businesses’ decisi-
ons about what they buy. So, if you are 
either a forest owner or manager, or a 
business that produces or trades forest 
products, it becomes even more impor-
tant to show that you operate in an en-
vironmentally, economically and socially 
responsible way.

FLEGT
FLEGT-licensed timber products are veri-
fied legal and meet the due diligence re-
quirements of the EU Timber Regulation. 
The FLEGT Licence Information Point 
(www.flegtlicence.org) includes answers 
to dozens of frequently asked questions 
that cover everything from the basics to 
complex trade scenarios and how to 
report any problems.

FIRE RETARDANT (FR)
It is used in the UK so companies are 
aware that a fabric and in turn the cur-
tain made from that fabric is flame re-
tardant and can be used safely in a com-
mercial environment. 

quick response-rate, we also profit 
from very strong components like 
quality control, pre-shippment-
inspections and risk-free logistics. 
For our online-business the items 
are perfectly packed with instruc-
tions and all necessary compo- 
nents. So we can directly forward   
orders from our warehouse  
to our customers.

EN12520/EN1335-1-2-3
This European standard specifies the 
minimum requirements for the safety, 
strength and durability of all types of do-
mestic seating for adults. The tests are 
based on use by persons weighing up to 
110 kg.

WEEE
The EU established a common metho-
dology for the calculation of the weight 
of electrical and electronic equipment 
(EEE) placed on the national market in 
each Member State and a common me-
thodology for the calculation of the quan-
tity of waste electrical and electronic 
equipment (WEEE).
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PORTRAIT

Nina Chan

Office Manager 
HONG KONG

Phone: (+852) 2377 3912
e-mail: office@planwell.com.hk

Hellen Chan

Merchandiser/
Customer 
service

Fanny Wong

Merchandiser/
Customer
service

Angela Wong

Merchandiser/
Customer
service

Penthea Huang

Merchandiser/
Customer
service

Andrea Hui

Merchandiser/
Customer
service

Sheila Lai

Merchandiser/
Customer
service

For more than 25 years Planwell has been encoura-
ging already many European Retailers in the business 
of Furniture, Houseware, Carpets and Home Textiles 
to buy directly from the Asian market. With a price 
close to factory price we offer service like an Euro-
pean importer.

SERVICE MATTERS
FROM THE HONG KONG BRANCH OFFICE, PLANWELL 
REACHES THE WORLD WITH A UNIQUE COMBINATION 
OF LOW PRICES AND HIGH-PERFORMANCE SERVICES. 

Member of Braunsberger Company Group ASIA INSIGHT
PLANWELL AGENTS

Daniela Mondl
Sales Assistant 
PW Warenhandels GmbH

Phone: (+43) 7252 93075 437
E-mail: pw@braunsberger.at

Agency for Austria, Switzerland, Hungary, Slovenia

Astrid Ratzinger
Sales Assistant
PW Warenhandels GmbH

Phone: (+43) 7252 93075 437
E-mail: pw@braunsberger.at

Marcus Hodenius
Director 
massiv.direkt  

Mobile: (+49) 177 4175810
Phone: (+49) 6473 922790
E-mail: mhodenius@massiv-direkt.de

Agency for Germany 

Marcel Snels
Maran4trade - a Snels Living Company

Mobile: (+31) 6 55822065
Phone: (+31) 53 4317442
E-mail: info@maran4trade.nl

Agency for the Netherlands, Belgium

Yves Bollack
Chambre et Bain

Mobile:  (+33) 951135924 
E-Mail: yves.bollack@gmail.com

Agency for France 

Fahri Alp
 

Mobile: (+90) 532 323 3157
E-mail: fahri.alp@planwell.com.hk

Agency for Turkey

Christopher Nercessian 
Export Home Furnishings, Inc. 

Phone: (+1) 678 646 0476
E-Mail: office@ehfurnishings.com

Agency for Middle East

Carl Karamaoun
Export Home Furnishings, Inc.

Phone: (+1) 678 779 2095
E-Mail: carl@ehfurnishings.com

Agency for Latin/South America 

Elham Habibi
 

Mobile: (+98) 912 321 8401
E-mail: habibi@planwell.com.hk 

Agency for Iran

Thomas Gamper 
Thomas Gamper Consulting 

Phone: (+43) 676 338 8612
E-Mail: planwell@gamper.dk

Head of new markets

GLOBAL 
SERVICE

Thomas Reichold
Director
Taifun Lifestyle GmbH

Mobile: (+49) 212 2337662
E-mail: thomas.reichold@taifun-lifestyle.de 

Agency for Germany: Garden Items, DIY and Foodchains

We are here
Ocean Center, HONG KONG
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BUYING 
DIRECTLY 

For more than 25 years Planwell has been encouraging already many European Retailers in the business of Furniture, Houseware, Carpets and 
Home Textiles to buy directly from the Asian market. With a price close to factory price we offer service like an European importer.

The short cut from overseas factories to the market

FROM THE HUGE
ASIAN MARKET

 

PLANWELL Trading Limited

Suite 1123, Ocean Centre, 5 Canton Road

Tsimshatsui, HONG KONG

Phone: (+852) 2377 3912

Fax: (+852) 2377 3948

E-mail: office@planwell.com.hk

Website: www.planwell.com.hk

                          5                 1123

       : (+852) 2377 3912

       : (+852) 2377 3948

       : office@planwell.com.hk

       : www.planwell.com.hk

香港尖沙咀廣東道    號海洋中心            室香港尖沙咀廣東道    號海洋中心            室

電話

傳真

電郵

網頁

Member of Braunsberger Company Group

WE ARE THE BRIDGE OVER TROUBLED WATER


